
 
  

  AI Fraud in Banking 
 

AI-powered fraud can sound real, look real, and feel personal. Fraudsters may use professional-looking 

messages, voice cloning, urgency, and personal details to make a request appear legitimate. Use this guide to 

pause, verify, and protect your money and your business. 

How AI Fraud May Appear 

AI can help fraudsters create professional-looking messages that appear to come from someone you know. 

These requests may involve wire transfers, ACH payments, payroll changes, updated vendor payment 

instructions, urgent payments, password resets, or requests for account information. 

 

 

 

 

 

 

 

 

Common Impersonation Attempts 

• Business owner 

• Company executive 

• Vendor 

• Family member 

• Bank representative 



 

Information Fraudsters May Use 

• Social media posts, photos, likes, connections, and recent updates 

• Public records such as business registrations, property records, licenses, and more 

• Leaked data, including usernames, passwords, email addresses, and personal details from data 

breaches 

• Transaction details such as invoice amounts, payment history, vendors, and recent account activity 

 

 

  



Warning Signs 

• The request creates a sense of urgency 

• You are pressured to act fast 

• You feel pressure or obligation 

• You are discouraged from asking questions 

• You are asked to send money before verifying 

• The message includes urgent language such as “immediate action required” 

• The request appears to come through email, chat message, text message, or calendar invite 

 

  



Before You Act 

• Pause 

• Verify the request 

• Use a known number 

• Always confirm payment requests and account changes through a trusted number or channel 

• Always verify unexpected requests through a trusted number or channel 

• Protect your money and your business 

 

Key Reminder 

Don’t assume. Verify. Verification today can prevent fraud tomorrow. 

 
 




